
Regulations for Using LUHKI

These terms of use govern the handling of LUHKI, a portal that enables the use of an 
OpenAI ChatGPT model. These regulations are intended to provide clear guidelines for all 
university members - students, teachers, and staff - on how to responsibly handle this 
technology at LUH. 

These regulations align with the position formulated by the Vice President for Education, 
who stated that “[…] ChatGPT offers special options and potentials on the way to an 
innovative learning culture and newly designed examination formats to a competency-
oriented exam culture.” Guidelines for use are available on the website for AI tools in study
and teaching. 

Please note that these regulations for providing LUHKI complement the OpenAI usage 
terms. It is the responsibility of the users to comply with these regulations and the above-
mentioned terms of use. 

Important: 
You are responsible for the input you provide and the resulting output. You must ensure 
that your input does not violate any rights and that you have all the necessary rights, 
licenses, and permissions to provide the input. 

Quality of Results and Handling of Inputs 
The use of the service can result in inaccurate or faulty output. It is important that you 
critically examine the output and do not use it unreflectively. Your inputs will not be stored 
by LUHKI but will be stored by OpenAI without personal reference for 30 days to detect 
any misuse. After 30 days, the data will be deleted. Your inputs will not be used for service 
improvement. 

What is expressly prohibited when using LUHKI: 

• Entering personal data about yourself or others. 
• Using the services for illegal, harmful, or abusive activities. 
• Violating, misusing, or infringing upon the rights of others. 
• Modifying, copying, renting, selling, or distributing our services. 
• Automated or programmatically extracting data or output. 
• Claiming that the generated output was created by humans when it was not. 
• Interfering with or disrupting the services or bypassing protection measures. 
• Using the output to develop competing models. 

Specific Guidelines 
For Students: 

• Use LUHKI to support your learning process, but do not rely on the generated 
answers (keyword: hallucination). 

• Do not share personal data or information via LUHKI. 
• You take authorship for any output. This means you are responsible for the quality 

of the answer and the content. The use of generative AI and the type of contribution 
must be transparent to fellow students and teachers, as well as in all subsequent 
media products. 

https://www.uni-hannover.de/fileadmin/luh/content/online-lehre/LUH-Positionspapier-KI_DE.pdf
https://openai.com/policies/business-terms/
https://openai.com/policies/business-terms/
https://www.uni-hannover.de/de/studium/lehre/planung-und-gestaltung/ki
https://www.uni-hannover.de/de/studium/lehre/planung-und-gestaltung/ki


• Any use for specific events or study/examination performance must be clarified with 
the responsible teachers in advance. 

For Staff/Teachers: 

• Do not enter content that is subject to confidentiality agreements or similar 
contractual clauses, or intended solely for internal purposes. Ensure that no 
personal data is included in the input. 

• Only enter content for processing in LUHKI for which you are the sole author or 
explicitly have the copyright permission to process within a generative AI. 

• Do not process student study, examination, or other performances in LUHKI. 
• If you use LUHKI as a supplementary tool for preparing teaching materials, ensure 

that all content is checked for accuracy, completeness, and relevance. 

If you have any questions or uncertainties regarding the use of LUHKI, please contact the 
IT Service Desk of LUIS at support@luis.uni-hannover.de.


